Mendip Country Practice – Patient Notice
THREAT TO DISPENSING AND OTHER SURGERY SERVICES - PHARMACY APPLICATION FOR COLEFORD

The Practice has been notified that Somerset PCT has received an application from Unicare to set up a Pharmacy in Coleford. Currently we are a dispensing practice which means that we are able to dispense your medicines for you here in the Practice (unless you live in Frome or Radstock, within a mile of a pharmacy).  If this pharmacy application is approved we will no longer be able to dispense to patients living in Coleford, Holcombe and the surrounding hamlets.  This would result in a significant loss of income to the practice which would inevitably lead to a reduction in the services which we are able to provide.  It is likely that some staff would have to be made redundant, we would no longer be able to offer a home delivery service and we may well have to reduce doctor surgery time.

The proposed Pharmacy has stated that they would open 9am to 1pm and 2pm to 6pm Monday to Friday. The Practice is open 8am to 6.30pm and we do not close for lunch.  The Pharmacy has indicated that they would not offer a home delivery service or offer any additional services that the practice does currently provide. We do provide a home delivery service for medication and appliances.

We are contesting this application vigorously because we believe that it would result in a poorer service for our patients. 
We invite you to write to the PCT to support our objection to the application before 2 September 2011 and suggest the following points are made:

· Loss of continuity of care between your doctor and the dispensing service

· The inconvenience of having to go from the Surgery to the pharmacist, particularly for  medicines to be collected straight after a consultation with your doctor

· There are no complaints about the excellent dispensary service provided by the Surgery

· A significant number of “over the counter” items on sale in a pharmacist are already available for sale in Coleford in the Coleford Co-operative and L+F Jones Convenience Stores and both shops have extended opening hours

· Reduction in dispensing services available to patients, for example:

· Loss of the home delivery service

· If you were seen after 6pm in the Surgery and needed medication that evening, you would have to travel to Frome/Radstock to get that medication dispensed, whereas at present this can be done here at the Surgery for you

Please feel free to add any other comments you may have. 

All correspondence should be headed “Re: Unicare Pharmacy Application” and posted to Pharmacy Contracts, NHS Somerset, Primary Care Contracts, Wynford House, Lufton Way, Lufton, Yeovil, Somerset, BA22 8HR

Please send a copy of your letter to our local Member of Parliament:

Mr David Heath MP, Houses of Parliament, Westminster, London SW1 1AA

Thank you for your support  -  Mendip Country Practice
