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SECOND PHARMACY NOTICE
URGENT HELP REQUESTED (AGAIN!)
BY 24TH SEPTEMBER 2011
Mendip Country Practice has been notified that Somerset Primary Care Trust has received a SECOND application for a new pharmacy in Coleford.  The first one was from Unicare and the second one is from John Ware Ltd.  If either of these applications is approved, we will no longer be able to dispense medications to patients living less than one mile from the Practice – all of Coleford and a significant proportion of Holcombe.  We ask you please to write objecting to the applications.  Public opinion is something which the Primary Care Trust takes into consideration, therefore, the more letters they receive the better.  However, they have just informed the Practice that a letter of objection to the Unicare application will not be considered as a letter of objection against the John Ware Ltd application because the applications are independent, separate and slightly different.  Thank you to those patients who have already been kind enough to write to the Primary Care Trust about Unicare, but we ask you please to write again, specifically objecting to the John Ware Ltd application.  For those patients who have not already written, we would ask you please to consider doing so.
The Practice, including the dispensing service, is open for longer hours than both applicants.  We want to continue with our home delivery service.  The Practice is going to re-open on Saturday mornings for doctor appointments and dispensing services in the very near future (subject to PCT approval).  We maintain that neither application will add anything of clinical significance to the health care provision of our patients beyond what is currently being offered by the Practice.
We are contesting these applications vigorously because we believe that it would result in a poorer, fragmented service for all of our patients, not just those within the one mile limit.  The PCT deadline for receiving letters of objection to the John Ware Ltd application is the 24th of September 2011, so please write before then.  We suggest the following points could be made:

· Loss of continuity of care between your doctor and the dispensing service

· The inconvenience of having to go from the Practice to the pharmacy, particularly for medicine to be collected straight after a consultation with your doctor.

· The PCT has never received any complaints about the excellent dispensary service provided by the Practice, nor has it ever received a complaint about the absence of pharmaceutical services in Coleford.

· In Coleford, L & F Jones convenience stores and Coleford Co-Operative already sell a significant number of “over the counter” items which would be sold by the pharmacist and both shops have extended opening hours.  

· Probable reduction in the number of doctor appointments.

· The Practice is open for longer hours than the proposed pharmacy.
· Reduction in our dispensing services available to patients e.g. the loss of evening dispensing – after 6pm patients would have to travel to Frome/Radstock for their urgent medicines. 
· Patients should be allowed to choose where they collect their prescribed medicines from, for example, the Practice if they wish and not be prevented from doing so by restrictive government regulations.
· The Practice area is surrounded by numerous Pharmacies already.
· The Practice provides certain services for which it receives no remuneration and some of the dispensary income supports these services.  For example, hearing tests, 24 hour blood pressure monitoring, a number of minor surgery operations in excess of our quota and Doppler studies (for arterial disease in the legs).  A loss of dispensing income could compromise these services and result in increased referrals to out-patient clinics.  This would cost the NHS more money, increase hospital waiting times and see the loss of the provision of some local, convenient and “green, sustainable” services for patients.
· The Practice has been independently assessed by the Royal College of General Practitioners twice in the last ten years and has been awarded their Quality Practice Award twice (the highest level of Practice achievement, which lasts for five years at a time), only the fourth Practice in England to have achieved this.  We wish to try and maintain these standards for our patients and not have the Practice destabilised and the service fragmented. 
Please feel free to add any other comments which you may have.

All correspondence should be headed Re: John Ware Ltd Pharmacy Application and posted to

Pharmacy Contracts

NHS Somerset

Primary Care Contracts

Wynford House

Lufton Way
Lufton

Yeovil

Somerset BA22 8HR (or returned to the Practice for internal transfer).

Please send a copy of your letter to our local Member of Parliament

Mr David Heath MP

House of Commons
Westminster
London SW1 0AA

Thank you very much for your support – Mendip Country Practice 
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Church Street, Coleford, Radstock, Somerset, BA3 5NQ

Tel: 01373 812244     Fax: 01373 813390
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